
 
 

   
 

Claudia Kratz 
born 09/04/1973 

 
This certificate signifies that the above named person has participated in the international online mediation training to 

become an IMI qualified mediator meeting international standards approved by the International Mediation Institute (IMI).  

  

The training took place from 11 April 2022 to 29 June 2022 and compromised a total of 100 hours including 40 hours live 

online training with practical exercises and role plays and 60 hours self -taught material.  

 

The successful conclusion took place on 7 August 2022 with a face-to-face role-play component of an onsite one hour 

mediation simulation, reviewed by the mediation expert team of the International Mediation Campus. 
 


